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Ascend Tuition Centre Privacy Policy scend

1. Introduction

Welcome to Ascend Tuition Centre's Privacy Policy. Ascend Tuition Centre respects your privacy and is
committed to protecting the personal information you share with us. This Privacy Policy outlines how we
collect, use, disclose, and protect your information when you visit our website or interact with us in any
manner. By accessing our website or using our services, you agree to the terms and conditions of this
Privacy Policy.

2. Information We Collect
We may collect various types of personal information from you, including but not limited to:

e Contact information (such as name, email address, phone number)

o Demographic information (such as age, gender, location)

e Academic information (such as educational background, areas of interest)
o Payment information (such as credit card details, billing address)

¢ Communication preferences

3. How We Use Your Information
We use the information we collect for the following purposes:

o To provide educational services and resources tailored to your needs

e To communicate with you, including responding to inquiries and providing updates
e To process payments and manage billing issues

o To improve our services and website functionality

o To comply with legal obligations

4. How We Share Your Information
We may share your personal information with third parties in the following circumstances:
e With service providers and partners who assist us in operating our business and providing
services to you
o With regulatory authorities, law enforcement agencies, or as required by law
o With your consent or at your direction
5. Security of Your Information
We implement reasonable security measures to protect your personal information from unauthorized
access, alteration, disclosure, or destruction. However, no method of transmission over the internet or
electronic storage is completely secure, so we cannot guarantee absolute security.
6. Your Rights
You have the right to access, correct, or delete your personal information. You may also object to the

processing of your information in certain circumstances. To exercise these rights, please contact us
using the information provided below.
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7. Children's Privacy Scend

TuiTioN CENTRE
We do not collect information about children without direct consent of the parent. When enrolling,
parents must submit personal information on behalf of their child - no minor may submit their own
data.
8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or for other
operational, legal, or regulatory reasons. We encourage you to review this Privacy Policy periodically.

9. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy practices,
please contact us at:

Ascend Tuition Centre
admin@ascendtuitioncentre.com.au
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